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Remote user 

research and you

Remote, unmoderated user testing is a great way to get 
feedback from your users at scale – and at a lower cost than 
you’d typically find with  in-person testing.

Of course, it helps to remember that remote 
research is a little different to in-person research, 
both in terms of the data you’re able to collect and 
how you go about recruiting participants (and 
running the actual projects!).

That’s why this guide exists. We wanted to put 
together a simple guide to remote user research, 
including a little about the research methods you’ll 
want to consider and the tools you’ll need to 
execute these methods.

Let’s get started
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The remote  

user research journey

04

Every research project is a journey. If you’re about to embark 
on a research project that includes remote aspects, then this 
journey will look a little different to one where you run largely 
in person.

Start identifying your stakeholders1

2

3

4

Create a list of possible research questions

You should prioritize after speaking  
with stakeholders.

Work out what the budget is for your research project

You’re running parts of it over the internet, your 
costs will already be lower.

Figure out how long your research project will take

If you’re mixing qualitative and  
quantitative research, split your project 
timeframe into sub-projects to make  
assigning deadlines easier.



Obtain the best tools to execute these methods remotely.

Gather your data

Consider which methods are best suited to answer your research question.

Define the participants

Who do you need to include in your research  
project, and where do you plan to source  
them. This may require going outside  
of your existing user base.

You can transform your findings into insights 
(or a get a tool to do that for you) and present 
this information back to your stakeholders.

5
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How to recruit 

participants 

If there’s one universal truth in user research, it’s that at some 
point you’re going to need to find people to actually take part 
in your studies.

While finding the right participants for research 
can be a bottleneck on some projects, especially 
those that require a particularly niche user group, 
the process of participant recruitment has unfairly 
taken on a reputation as being unachievable and 
hard. In reality, it’s not that difficult. 

Here are a few ways to source participants:

There’s more information about participant 
recruitment in this article.

Ask over social media

Use a participant recruitment service

Place a live intercept on your website or 
in your app

Look within your organization
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Which research methods 

work best remotely? 

Now that you’ve sorted your participants, it’s time to find your 
methods. The field of UX research contains a number of 
research methods. What data you’ll gain from them, however, 
varies greatly. Certain research methods are also perfect for 
remote user testing, while others are difficult or impossible.

Here are some of the best methods  
for remote testing:

Card sorting
Card sorting can help you discover how people 
understand and categorize information. In a card 
sort, participants sort cards containing different 
items into groups. You can use the results of a 
card sort to figure out how to group and label the 
information on your website.

Tree testing
Tree testing can help you evaluate the findability 
of topics on a website. Tree tests are run on text-
based versions of websites, without the influence 
of navigation aids or design elements, similar to a 
sitemap.
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First-click testing
First-click testing can show you what people click 
on first in a user interface when they’re trying to 
complete a particular task. It’s a simple and 
effective technique that can be used to test live 
websites, wireframes and even physical products.

Online surveys
Surveys make it easy to collect data using a range 
of different question types. You can use them at 
any stage of a research project.

Qualitative research
Interviewing your users or conducting usability 
tests is a great way to understand a person's 
sentiments, thoughts and emotions as they move 
through a card sort, tree test or first-click test.
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Get the right tools you need to build 
a successful research practice.

Try Optimal Workshop for free

www.optimalworkshop.com
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